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The Appsfinity Issue Tracker in Apex is an easy to use system to organize your project issues and change 

requests. The main goal of this program is to have a user-friendly, low cost and extensible issue tracker system 

with basic workflow management. It is built in Oracle APEX so it can be installed as an add-on in your current 

Oracle environment or E-Business Suite environment. 

Key features 

The Appsfinity Issue Tracker has the following key 

features: 

- Log and group issues in a logical way using user 

groups (e.g. per projects, module or site) 

- User management by roles (administrators, 

managers or users) 

- Receive email notifications when issues are 

changed 

- Upload additional information using attachments 

- Flexible reporting on logged issues 

- Time registration to issues 

Benefits 

- Always access to up to date information about issue statuses (unlike distributed excel sheets) 

- Accessible simultaneously by a non-limited number of users  

- Easy to configure using administrator or manager responsibilities dependent on user group 

- Low TCO: one-time purchase fee, no licensing, no additional hardware required  

- Can be installed as an add-on to your current Oracle instance or E-business Suite environment 

- Build in Oracle Apex, a rapid web application development tool for the Oracle database 

- Access to the software sources to make adjustments or to extend functionalities yourself 

Terms and conditions of purchase 

The Appsfinity Issue Tracker is sold using a one-time fee 

and no additional licensing fees. This purchase allows the 

commercial use of the software but it does not allow the 

duplication, distribution or selling of the software itself. 

The software package will be delivered with proper 

installation instructions.  The APEX software and 

installation is not included in this package. 

More information 

Contact us at solutions@appsfinity.eu  


